
Why Does Being A Fiduciary Matter?
Hans & Tom use the following document to explain the role of a 

fiduciary in the video titled “Why Does Being A Fiduciary Matter?”
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The information and opinions contained herein are provided by third parties and have been obtained from sources believed to be 
reliable, however, we make no representation as to its completeness or accuracy. The information is not intended to be used as the 
sole basis for financial decisions, nor should it be construed as advice designed to meet the particular needs of an individual’s 
situation. Content is provided for informational purposes only and is not a solicitation to buy or sell any products mentioned.
Registered Investment Advisors and Investment Advisor Representatives act as fiduciaries for all of our investment management 
clients. We have an obligation to act in the best interests of our clients and to make full disclosure of any conflicts of interests, if any 
exist. Please refer to our firm brochure, the ADV 2A page 4, for additional information.



CFP Board 
Code of Ethics and Standards of Conduct 
Standards of Conduct 
  

●​ Duties Owed To Clients​
  

1.​ Fiduciary Duty​
At all times when providing Financial Advice to a Client, a CFP®professional 
must act as a fiduciary, and therefore, act in the best interests of the Client. The 
following duties must be fulfilled:  

●​ Duty of Loyalty. A CFP® professional must: 
●​ Place the interests of the Client above the interests of the CFP® 

professional and the CFP® Professional’s Firm; 
●​ Avoid Conflicts of Interest, or fully disclose Material Conflicts of 

Interest to the Client, obtain the Client’s informed consent, and 
properly manage the conflict; and 

●​ Act without regard to the financial or other interests of the CFP® 
professional, the CFP® Professional’s Firm, or any individual or 
entity other than the Client, which means that a CFP® 
professional acting under a Conflict of Interest continues to have a 
duty to act in the best interests of the Client and place the Client’s 
interests above the CFP® professional’s. 

●​ Duty of Care. A CFP® professional must act with the care, skill, prudence, 
and diligence that a prudent professional would exercise in light of the 
Client’s goals, risk tolerance, objectives, and financial and personal 
circumstances. 

●​ Duty to Follow Client Instructions. A CFP® professional must comply with 
all objectives, policies, restrictions, and other terms of the Engagement 
and all reasonable and lawful directions of the Client. 

Investment advisers registered under the Investment Advisers Act of 1940 are 
considered fiduciaries to their clients. This principle was clearly articulated by the U.S. 
Securities and Exchange Commission and reinforced by the U.S. Supreme Court in 
SEC v. Capital Gains Research Bureau, Inc., which stated that the Advisers Act 
establishes a federal fiduciary standard for investment advisers. 
 
Fiduciary Duty of an SEC-Registered Investment Advisor 
1. Duty of Loyalty 
The advisor must put the client’s interests ahead of their own. 
Key elements: 

​ •​ Avoid conflicts of interest whenever possible 
​ •​ Fully disclose any conflicts that cannot be avoided 



​ •​ Never use client information for personal gain 
​ •​ Seek the best execution when trading securities 
Simple explanation for clients: 

Your advisor must treat your money as if it were more important than their own. 
⸻ 
2. Duty of Care 
The advisor must provide competent and diligent advice. 
This includes: 

​ •​ Understanding the client’s financial situation and goals 
​ •​ Making recommendations that are suitable and appropriate 
​ •​ Conducting reasonable research and due diligence 
​ •​ Monitoring investments when part of the advisory agreement 
​ •​ Providing advice that is in the client’s best interest 

⸻ 
3. Full and Fair Disclosure 
Advisors must disclose all material facts that could influence the client’s decision. 
Typical disclosures include: 

​ •​ Compensation structure and fees 
​ •​ Conflicts of interest 
​ •​ Disciplinary history 
​ •​ Affiliations with other financial firms 
​ •​ Any incentives tied to recommendations 
Much of this appears in Form ADV, which every SEC-registered advisor must 
provide. 

⸻ 
4. Duty to Act in Good Faith 
The advisor must act with honesty, transparency, and integrity in all dealings with the 
client. 
This includes: 

​ •​ Clear communication 
​ •​ Accurate reporting 
​ •​ Not misleading the client in marketing or recommendations 

⸻ 
5. Ongoing Responsibility 
A fiduciary duty is continuous, not just at the moment of a recommendation. 
The advisor must: 

​ •​ Revisit the client’s situation periodically 
​ •​ Update advice when circumstances change 
​ •​ Maintain proper records and compliance procedures 

 


